
             Set up Infor HCM Live system (PRD) 
 

1. From your device app store, type “Infor go” in the search 
bar and select the “Infor go” app. Click install & then 
“Continue”. 

*if you have already installed the app and logged in before 
in either TRN or TST, please follow the next steps 1a, 1b, 
and 1c to sign out of the existing environment before going 
to step 2. 

 
 

1a. Select the “user” icon in the top right of your screen. 

 
 
 
 
 
 
 
 
 
 
 
 
 

1b. Select “Sign Out at the bottom of the 
screen. 

1c. Select “Yes”. 

 
 
 
 
 
 
 
 
 
 

 
2. To set up your login, you’ll need to connect the app to 
the correct company. Select “Settings”. 

3. If you see TRN or TST environments, delete those by 
pressing and sliding finger to the left, then selecting the 

delete button.  
 

   

Press and 
Slide finger 
to the left 

Then press 
Delete 



4. Click the Plus Icon (+). Then Press the blue 
“Scan QR code” button. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

PRD – Production system 
Android Apple 

 

 
6. Enter your active directory (Main 
Miller) Username & Password. 

 
 

 

5. Click, “Sign in” & then select ”Okta”. 

5. Scan the QR Code below based on your phone type Once 
you’ve scanned the code press “continue”.  

Your username is your 
miller email. For 
example: 
dvader@millerind.com  
 
Your password is the 
one you use to login to 
a company computer 
or the one you set up 
in training.  
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